
1999 2000 2001 2002 2003
Overall Rating Percentage 98 98 95 93 98
Number of Responses 144 102 240 213 246

1999 2000 2001 2002 2003
Visitor Center 92 95 91 99 97
Restrooms 69 91 78 76 81
Exhibits 97 94 90 97 96
Walkways 97 94 90 92 92
Combined Facilities 89 92 88 92 92
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1999 2000 2001 2002 2003
Assistance from Employees 97 97 97 97 98
Ranger Programs 94 96 93 91 94
Park Map/Brochure 96 95 98 98 98
Commercial Services 75 58 66 75 76
Combined Visitor Services 92 90 90 92 93
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